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Overview 
• 24 interviews in Nelson, Tasman, Golden Bay, 

Marlborough 

• 22 interviews with people affected by events 
within the last 10 years 

• 2 people affected by flooding more than 10 years 
ago 

• 22 affected by flood and storm events including 
river flood, mud/debris slide, stormwater flooding 

• 2 affected by earthquakes 

• Impacts ranged from total devastation of house 
to minor damage, to damage to section, or damage 
to neighbours 

 

 



River flood 



Land slide 



Debris slide 



Exposed phone cable  



Vulnerable roads 



Flood mitigation work 



Home and neighbourhood 
• Loss of utilities and access as big an issue 

as damage to dwelling 

• Damage to section, garden keenly felt but 
not well understood by authorities 

• Reluctance to leave area because of 
attachments 

• Some older people are well equipped, have 
planned for an event and know how to 
survive  

 

 



Personal responses 
• Poor retention of information about 

what to do in an emergency among 
some vulnerable old 

• Fears around documenting events: 
Loss of property value  

Affects re-sale 

Denial of impacts, feeling overwhelmed 

 

 



Policy and planning issues 
• Externalised impacts of changing land 

use and clearance: forestry, farming, 
roading, subdivision 

• Inadequate monitoring of consents 
and land use practices 

• Lack of storm water in urban areas 

• Provision of practical & timely help 
 

 



Recovery and Resilience 

• Recovery can be slow and long term: 
• Chch is notable only by the quantity of 

individuals affected not the pattern 

• Home support providers are critical 

• Older people without local family most 
vulnerable 

• Communities get exhausted 

• Policies often do not allow sufficient 
recovery time, e.g. accommodation 
assistance 



Insurance issues 
• Long and distressing process to get 

insurance settled 

• Under-estimation of contents 
insurance 

• Confusion about what exactly is 
covered by insurances  

• Payout does not cover total cost of 
repairs 



Insurance issues 
• Unable to get insurance on new or 

renovated property in some areas 

• Frustration with lack of compliance 
monitoring of insurance payouts 

• Considerable premium increases 

• New “sum insured” – customer has to 
specify the maximum amount for a 
rebuild 

 



Critical importance of location 
• Dream home turns into a nightmare 

• Event results in loss of mortgage 
free status 

• What is needed to help older people 
make informed decisions about the 
location? 

 

 


