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Retirement and Vulnerability

• Most vulnerable older people:

• Before and after retirement poor

• After or near retirement catastrophe:
• Financial collapse

• Illness

• Adverse natural events



Retirement Dreams

• For many retirement has been:

• Transition from work to play.

• Freedom to enjoy new discretionary time.

• New home in environments loved during holidays and 
recreation. 

• For many who can afford it, retirement is 
marked by big investments in big homes on 
vulnerable sites.

• Adverse events transform from secure to very 
uncertain futures.



Secure Futures Shattered



Secure Futures Shattered



Dream Home, Dream Site, Nightmare 

Loss

• Upside:
• No one died.
• Family assistance. 

• Downside:
• Two years of uncertainty about payout.
• Site purchased $290,000 no rebuild allowed on site.
• Site sold $26,000.
• Contents insurance and some EQC pay out needed to 

purchase a replacement site - $92,000.
• Stress and illness.
• Lost confidence in ‘experts’ and public agencies.



Quick Site Assessment Tool

• Raising awareness of why sites matter.

• Raising awareness of the different risks and 

regulations around sites vs dwellings.

• Helping people to recognise possible adverse 

natural events vulnerabilities.

• Identifying questions to ask. 

• Focus outside of earthquakes and tsunami to the 

more frequent events.



Two Prototypes

• 1st prototype evolved from the house resilience work by 

BRANZ

• Developed as a calculator

• Tested with older people

• Easy to use.
• Raised awareness.
• Exposed inconsistencies in council response.

• Abandoned because practitioners couldn’t agree on 

sentinel measures and calibrations



Prototype 1



Prototype 2

• More discursive

• More pictorial

• Encourages:

• Structured reflection 

• Engagement with lived community expertise

• Active use of technical information

• People to deal with information asymmetry

• Development exposed significant under-servicing 

in New Zealand compared to other jurisdictions 



Prototype 2


